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Highlights 

 

¶ Scared Straight Training: The public service department attended a mandatory training about computer security at 

Brick House Blue.  

 

¶ Safety Training: 55 New Albany employees from multiple departments took part in a 10-hr safety training span-

ning over two days. This training was put on by SafeX and was held at public service department.   

 

¶ Buddy Up for Life Friendly Conversations: Several New Albany employees participated in conversations with 

individuals at Buddy Up for Life. The organization offers a variety of classes including social skills and conversa-

tion, cooking, finance and technology classes designed specifically for individuals with Down Syndrome.  

 

¶ 4th of July Preparation: The public service department worked hard to prep for the 4th of July festivities all 

month. Thank you to everyone who helped out!   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Justin Wilkinson at Buddy Up for Life event 
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Community Requests 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
In June 2025, the department received a total of 43 community requests.  

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

This graph represents the types of requests received from residents for public services.  
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Composting 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

This graph illustrates the volume of compostable waste collected from four key locations across                                             

the city, supporting the cityôs ongoing sustainability efforts. These initiatives help                                                           

reduce landfill waste and promote environmentally responsible practices.  

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 
 

 

 

 
 

 
 

 

This graph shows the total number of Rumpke trash carts diverted from the landfill year-to-date,                                          

reflecting the city's commitment to reducing waste and enhancing recycling efforts. 
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Overview: 

The department actively maintains and improves city owned infrastructure. Capital projects are large scale projects that 

maintain or improve public assets. All capital projects are presented to city council before starting a public bidding pro-

cess and project construction. 

Market Street Extension  

General Contractor:  

¶ Complete General Construction 

Contract Amount: $11.6M 

¶ 2024 Capital Improvement Fund  

Construction Schedule:  

¶ Construction start date: March 2025  

¶ Construction duration: 25 months  

Project Description:  

The 2020 strategic plan update identified the Market Street extension project as a priority roadway improvement project. 

The improvement will reduce traffic congestion in the village center and provide a more direct route to and from the SR-

161/US-62 interchange.  

Project Status:  

The Market Street Extension Project will require a major road closure for the summer. SR-605 (Reynoldsburg-New Al-

bany Road) will be closed from May 30 to approximately August 17 from Village Hall Road to Maplewood Cemetery to 

allow for construction of a roundabout at Market Street and Reynoldsburg-New Albany Road. The roundabout is still on 

track for August 17th opening date!  

 

 

                  

                                                                  

 

 

 
 

 

 
 
 
 

 

Market Street drawing 
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Overview 

 
The city street division actively maintains all city-owned infrastructure, roadside mowing, street sweeping and leaf col-
lection in a manner consistent with the demonstrated quality and aesthetic of New Albany.  
 
Pothole Restoration 
  

With ongoing construction and heavy vehicles transporting equipment and materials, the streets have deteriorated. A 

crew member is sent out once a week to inspect roadways. The division repaired a pothole along Harrison Road by ex-

cavating the asphalt and gravel base and replacing both to ensure the perma-patch would adhere.  
 
 

 
 
 
 
                                                                                   

 

 

 

 

 
 

 

 

 

 

Harrison Road pothole prior to restoration 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 
Left: After Kenny Geiger and Keith Unterbrink stamped perma-patch 

Right: Dennis Munsey rolling perma-patch 
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Overview 
 

The city traffic division actively maintains all city-owned street lights and signals in a manner consistent with the 
demonstrated quality and aesthetic of New Albany.  
 
Annual Monitor Testing  

  
Contractor, M.P. Dory, conducted the annual conflict/malfunction monitor testing on all city traffic signals. All the mon-
itors passed testing but two, which needed spare monitors replaced. M.P Dory replaced the two monitors. This is re-
quired to make sure they are functioning properly to catch any malfunctions with the intersections should one happen. 

 

 
Traffic Sensor Adjustments 
 

The division adjusted the delay on a traffic sensor at the intersection of Harlem Road and East Dublin-Granville Road 

and repaired a stuck sensor at the eastbound ramps of US-62 and SR-161. There were also detection issues at Central 
College Road and SR-605. The division adjusted the sensitivity of the detector to be less sensitive, which was causing 

false calls for a left turn. 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 
 

 

Left: Stuck sensor fixed at SR-605 and Central College Road intersection 

Right: Delayed traffic sensor fixed at US-62 and SR-161 eastbound ramp 
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Overview  
 

The city special projects division actively maintains the annual stormwater inspection program as required by Ohio EPA 

and providing direct support to all special events city wide.  

Stone Wall Restoration  

Special projects supervisor Steve Kidwell began installing three new concrete pads for the bike share program. New bike 

pads will be installed at Taylor Farm Park, Rose Run Park and COTA Park and Ride located on Forrest Drive.

Left and right: Steve Kidwell digging up grass to place concrete for bike share at Taylor Farm Park
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Overview 

 

The city facilities division actively maintains all city-owned buildings and utility structures in a manner consistent with 
the demonstrated quality and aesthetic of New Albany.  

 
Philip Heit Center Roof Cleaning    

 
The division cleaned the roof drain on top of the Heit Center. The drains need to be cleaned periodically due to debris 

that accumulates on the roof. If the drains are not inspected regularly, water will accumulate and potentially cause leaks.   
 

 
 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 
 

 

 

Tyler Myers clearing out the Heit Center roof drain 
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Overview 
 

The city utilities division actively maintains all city-owned utilities in a consistent manner that demonstrates the quality 
and aesthetic of New Albany.  

 
Retention Pond Clearing 

The division evaluated a retention pond along Kitzmiller Road and found pond outlet structures were clogged with de-
bris. Using a backhoe, the debris was removed and the structure was cleaned out so water would flow as designed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Matt Lycans and Daitan Rood removing debris from  

retention pond with the backhoe 

 

Emergency Response 

A damaged 12" sanitary sewer mainline was discovered after a private utility contractor installed a fiber duct directly 

through the existing pipe. To resolve the issue, the division coordinated the relocation of the fiber duct away from the 

sewer alignment in collaboration with the responsible utility contractor. Once the duct was successfully moved, contrac-

tors completed the structural repairs to the affected sewer segment. The contractor cut out a 4' section of damaged pipe 

and replaced it with a new section of pipe. Following the repair, a CCTV inspection was conducted to verify the integrity 

of the line, and any fouling or debris was promptly addressed by the contractor. Effective coordination throughout the 

process ensured timely resolution and prevented service disruptions.  
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Emergency Response continuedé  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Left: 12ò sanitary sewer main line damage 

Right: Utility duct relocation 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

12ò sanitary sewer line repaired  



 

 

Overview 

The city parks and open space division actively maintains all city-owned parks, playgrounds and common areas in a 
manner consistent with the demonstrated quality and aesthetic of New Albany.  
 
Pedestrian Bridge Rebuilt 
 

The division rebuilt the pedestrian bridges at James River Road and Head of Pond Drive. The division set new posts, in-

stalled new railing, deck boards and repainted/stained the bridges.  

 

 

 

 

 

 

 

 

 

 
 

 
Left: Rick Goldhardt prepping for new posts on pedestrian bridge 

Right: Rick Goldhardt and Nate Fravel measuring wood for pedestrian bridge 

Windsor Park Restoration 
 

The division finished repairing, primming and painting all the pergolas at Windsor Park.   

 

 

Left: Carl McNeal painting the pergola 
Right: John Burkhart painting the pergola 
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